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• The process of systematically collecting, 
analyzing, and using information to educate and 
mobilize communities, develop priorities, gather 
resources, and plan actions to impact health.

• Assessment is one of the core functions of public 
health and community health assessment is the 
foundation for improving and promoting 
healthier communities.
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Community Health Assessment (CHA)
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• The assessment was conducted utilizing the 
Mobilizing for Action through Planning and 
Partnerships  (MAPP) framework.

• MAPP is a community driven strategic approach 
to community health improvement planning 
developed by the National Association of County 
and City Health Officials and CDC.
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MAPP
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MAPP ASSESSMENTS

Community Themes & 
Strengths

What is important to our 
community? Perceptions 

about quality of life? What 
assets do we have?

Local Public Health 
System

What are the activities, 
competencies, and 

capacities of our local public 
health system?

Community Health Status

What does our health status 
look like? How healthy are 

our residents?

Forces of Change

What is occurring or might 
occur that will affect the 

LPHS or the community?

IDENTIFY & SELECT 
STRATEGIC PRIORITIES
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Local Public Health System Performance 
Assessment
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The Local Public 
Health System 
Performance 
Assessment focuses on 
all of the organizations 
and entities that 
contribute to the public’s 
health in our community.
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Local Public Health System Performance 
Assessment

Answers the following questions:

• What are the components, activities, 
competencies, and capacities of our local 
public health system? 

• How are the essential public health services 
being provided in our community? 
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� Sponsored by the Pinellas County Health 
Department and conducted by the Suncoast 
Health Council via 2 half day collaborative 
sessions on July 28 and August 11, 2011.

� Self assessment based on the CDC National                
Public Health Performance Standards Program 
(NPHPSP)

Local Public Health System Performance 
Assessment
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Stakeholders Represented

� Pinellas County Health 
Department

� Suncoast Health Council

� Pinellas County

� City of St. Petersburg

� Juvenile Welfare Board

� Intercultural Advocacy Center

� Healthy Start Coalition of Pinellas

� Tampa Bay Health Care 
Collaborative

� Disability Achievement Center

� Allegany Franciscan Ministries

� BayCare Health System

� Bayfront Family Health Center

� Bon Secours Health System

� Bayshore Health and 
Homemaker Services

� St. Petersburg Free Clinic

� PEMHS

� Operation PAR

� Suncoast Hospice

� Neighborhood Family Centers

� Pinellas Suncoast Transit 
Authority
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Essential Public Health Service (EPHS) Score

1 Monitor health status to identify community health problems 72 ↑

2 Diagnose and investigate health problems/hazards 100 ↑

3 Inform/Educate/Empower people about health issues 60 ↓

4 Mobilize community partnerships to identify/solve health problems 46 ↓

5 Develop policies/plans that support individual & community health 82 ↑

6 Enforce laws and regulations that protect health & ensure safety 92 ↑

7 Link people to needed health services and assure the provision of 
health care when otherwise unavailable

88 ↑

8 Assure a competent public health workforce 69 ↑ 

9 Evaluate effectiveness/accessibility/quality of health services 75 ↑

10 Research for new insights/innovative solutions to health problems 84 ↑

Overall Performance Score 77

LPHSPA Overall Results
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LPHSPA Overall Results
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ES 1: Monitor health status to identify 
community health problems
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ES 2: Diagnose & investigate health problems 
& health hazards
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ES 3: Inform, educate, and empower people 
about health issues
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ES 4: Mobilize community partnerships to 
identify and solve health problems
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ES 5: Develop policies and plans to support 
individual and community health efforts

0

10

20

30

40

50

60

70

80

90

100

Gov't
Presence

Policy
Develop

Strategic
Planning

Emerg
Planning

Overall

2005

2011

LPHSPA 2011

16



ES 6: Enforce laws and regulations that 
protect health and ensure safety
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ES 7: Link people to personal health services 
and assure care when otherwise unavailable
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ES 8: Assure a competent public and 
personal health care workforce
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ES 9: Evaluate effectiveness, accessibility, 
and quality of health services
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ES 10: Research for new insights & 
innovative solutions to health problems
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